
FINANCE DEPARTMENT 

October 18,2004 

Federal Communications Commission 
Office of the Secretary 
445 12 '~  Street, sw 
Washington, DC 20554 

CC Docket No. p - $ 6  

I OCT 2 5 -2004 I 

Form 471 Application No. 432878 
Entity No. 1335563 

To whom it may Concern: 

I would appreciate a "Request for Review" from you on an appeal denial fiom the 
Schools and Libraries Division. I was out battling cancer from October 2003 until 
January 2004. When I returned to work on January 9 ~ ,  2004, I checked the internet for 
information on E-Rate, as no notification was received by the White Bear Lake School 
District. I called the SLD and was told to file, but send a letter of consideration (1) to the 
Appeals Department. The customer service representative also said that there was no 
problem with this. I filed the Form 470 on the internet on 01/09/04 (2), mailed the 
certification and faxed the letter of consideration. I also received my first e-mail (3) on 
changes to the 04-05 application. 

On January 12'h, 2004, I received a Receipt Notification Letter (4) stating that the Vendor 
SelectiodContract date was 02/06/2004. The letter also states that the filing deadline for 
Form 471 will be posted to the internet when available. At this time I thought I was fine 
with my filing. 

On February 4'h, 2004, I began to file Form 471 and was given an error that the 28 day 
window was not closed. I called the SLD and was told that I had to wait until 02/06/04 
per my Receipt Notification Letter. I filed the form (5) on 02/06/04 and mailed the 
certification. 

There was no communication from the SLD until I went on the internet 04/01/04 and saw 
that my 47 1 was Certified out of Window. I called the SLD and was told to fax my 
appeal which I did and I kept the fax certification of receipt (6). 

May 5'h, 2004, I called the SLD to check on my appeal and was told by Jackie that they 

L i  ASCDE 
did not have it recorded yet, but that was no surprise as it could take weeks.N,,. of copies 

4855 Bloom Avenue White Bear Lake, MN 55110-2731 (651) 407-7519 Fax (651) 407-7521 



On June 18*, 2004, I received a letter stating that my Form 471 was postmarked “Outside 
of Window” (7). I refaxed my Appeal Letter and kept the fax certification of receipt 
again (8). 

July @, 2004, I called the SLD on my appeals and was told that they did not have any of 
them on file. I again faxed my letter (9) to the attention of Debbie Wilbum. I received 
my receipt of appeal on July 12th, 2004 (10). 

On October lst, 2004 I received a letter from the SLD denying my appeal (1 1). They 
stated it was postmarked too late. 

I believe I attempted many times to correct a situation that was caused by lack of 
information provided by the SLD. As you read my appeal letters, they state why the 
District was late and that we have never asked for an appeal in the past. I believe that this 
was not an avoidable situation had the SLD communicated with the District in November 
2004. 

Please consider this appeal of the SLD’s appeal as you know all School Districts need 
any available funds. 

Thank you for your time. 

Sincerely, 

Mary M. Vaske 
Accountant 



HlTE BEAR h K E  
I -AREA PUBLIC SCHOOLS Independent School District No. 624 

FINANCE DEPARTMENT 

January 9,2004 

To Whom It May Concern: 

I am writing this letter to ask for consideration of our late transmittal of form 470. I have 
been out of the office with an illness. There was no notification as in prior years of the 
opening in November. With no notification, the form was not completed until today, 
when I returned. I filed the form online today. 

If you check our past practice, you will see that we are always efficient in sending our 
form 470. The District is in need of this money, as all districts are. 

Please consider this request as this was an unavoidable circumstance. 

Thank You. 

Mary M. Vaske 
4855 Bloom Avenue 
White Bear Lake, MN 55 110 
Entity # 1335563 
Application #9 15990000496440 
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benons willfully making false statements on this form can be punished by fine or forfeitwe, 
under the Communications Act, 47 U.S.C.Secs. 502,503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C.Sec. 1001. 

Service provider involvement with preparation or certificatlon of a Form 470 
can taint the competitlve bidding process and result in the denlal of funding requests. 
For more information, refer to the "Service Provider Role In Assisting Customers" at 

www.sl.unlversalservice.org/vendor/manual/c hapter5.doc 
or call the Cliont Service Bureau at 1-888-203-8100. 
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maintenance, and electrical connections necessary to use the services purchased effectively. 

24. 
have examined this request, and to the best of my knowledge, information. and belief, all statements of 
fact contained herein are true. 

I certify that I am authorized to submit this request on behalf of the above-named entities, that i 

Form 470 Application Number: 91 5990000496440 
WHITE BEAR LAKE INOEP DIST 624 

4855 BLOOM AVENUE 
SAINT PAUL, MN 551 10- 

ncy may not conduct or sponsor, and a p e m  is not mquired to respond to, a colledion of informa(ion unless it dlsplays a c u m  
MB control number. 

FCC is authorized under the Cmunlcations Act of 1934. as ammdnd. to collect the information we request in this form. We will USI 
tkm you prwide to determine wh& approving thio applicatbn is in the public interast. If we believe there may be a violallon 

entlal violation of a FCC statute. r e g u r n .  rulo or order. your application may be refmud to the Federal, state. or local agency 
for investigating. prosecuting. enfwdng. OT implementing the statute. rule. regulation or order. In cartah cases, the krformatlol 

your application may be disclosed to the Llapartment of Judlce or a courl of adJudicative body when (a) the FCC: or @) any employe8 
the FCC; OT (c) the United States Government. is a paw of a proceeding before the body or has an interest In the pmceeding.ln 

, Infunnation provided in or submitted with this form or in mapowe to subsequent inquiries may also be wbjd to disclosure 
dstent with the Communications Act of 1934. FCC regulations. the Freedom of Information Act, 5 U.S.C. 5 552, or other applicable 

past due debt to the federal government, the information you provide may also be disdosed to Ihe Deparbnent of the 
ncial Management Service, other Federal agencies andlor your amployer to offd your salary. IRS tax rafund or other 

WkcI that debt. The FCC may also provide this information to these agendss through the matching of mpute r  records 

da the information we request on the form, the FCC may delay processing of your application or may return your 

e foregoing Notice is reguirad by the Papemork Reduction Act of 1995, Pub. L. No. 104-13,44 U.S.C. 5 3501. at seq. 

blic reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing 

http://www.sl.universalservice.org/Form47OA3lock5c.asp 1 /9/2oO4 
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From: "Schools & Libraries" <sldblast@universalservice.org> 
To: "E-rate Library Applicants" <sldblast@universalservice.org> 
Date: f i s > : 3 5 : 3 8  PM 
Subject: Important Notice for Funding Year 2004 

Important Notice for Funding Year 2004 

The FCC and the SLD have already issued notices of changes and 
clarifications that are applicable to Funding Year 2004. This e-mail serves 
to highlight these for you to help you take full advantage of E-rate support 
in the upcoming funding year and avoid denial of funding requests on Forms 
471 for Funding Year 2004. Applicants and service providers can find 
additional information on the SLD web site at www.sl.universalservice.org. 
You may also contact the SLD Client Service Bureau by using the "Submit a 
Question" link on the web site, by faxing toll-free at 1-888-276-8736 or by 
calling toll-free at 1-888-203-81 00. 

TECHNOLOGY PLANS 

Technology plans must be written before submission of the Form 470, and they 
must be approved by an SLD-certified technology plan approver before 
discounted services start and before the Form 486 is submitted. 

Technology plans are not required if applicants are seeking discounts on 
only basic local and long distance telephone service (wireline or wireless). 
Outside of these services, a technology plan should cover all services for 
which discounts are being requested. 

FORM 470 

The Form 470 applicant is responsible for ensuring an open and fair 
competitive process and selecting the most cost-effective provider of the 
desired services. Price must be the primary factor in the selection, i.e., 
price must be weighted more heavily than any other single factor. The Form 
470, as well as any Requests for Proposals (RFPs) or other solicitation 
method, must have been tailored specifically to that applicant's needs and 
circumstances, and based directly on the applicant's technology plan. 

Applicants cannot seek discounts for services in a category of service on 
the Form 471 if those services in those categories were not indicated on the 
Form 470. 

Follow this link for more information on the competitive bidding process and 
the Form 470: 
http://www.sl.universalse~ice.org/whatsnew/2003/i 22003.asp#i 20903 

ELIGIBLE AND INELIGIBLE SERVICES 

Voice mail is an eligible service beginning with Funding Year 2004. Voice 
mail can be funded if it is categorized as Telecommunications Services or 
Internet Access, and can also be funded as a component of Internal 
Connections. 

http://www.sl.universalservice.org


Onsite activities that are integral, immediate, and proximate to the 
education of students or the provision of library services to library 
patrons qualify as educational purposes. Furthermore, in certain limited 
circumstances, telecommunications services used offsite - such as bus 
drivers on a school bus, library personnel in a mobile library van, or 
school staff on field trips or at facilities associated with athletic 
activities - are also eligible. 

Follow this link for more information on educational purposes: 
http://www.sl.universalservice.orglreference/educationalgurposes.asp 

Follow this link for more information on how to indicate non-instructional 
facilities on Form 471 : 
http://www.sl.universalservice.org/reference/Entity-Num bers.asp 

The FCC has not determined whether Voice over IP (VolP) is a 
telecommunications service or an application provided over an unregulated 
information service. Pending resolution of this issue, VolP service is not 
eligible for funding. 

The FCC has not resolved whether unlit (dark) fiber is a telecommunications 
service. Pending resolution of this issue, it is not eligible for funding. 
. (FCC's Third Report and Order, FCC 03-323, released December 23, 2003, 
para.76) 

Follow this link to the FCC's Third Report and Order and Second Further 
Notice of Proposed Rulemaking for more information: 
http://www.sl .universalservice,org/data/pdf/fcc%2003-323.pdf 

In cases where a school or library owns equipment to light fiber cable, such 
equipment may be traded in to the provider of a fiber optic service and 
leased back by the applicant. Such a contract modification would be deemed 
a minor contract modification under section 54.500(g) of the FCC's rules, 
provided that this is within the scope of the original contract and the 
change has no effect or negligible effect on price, quantity, quality. or 
delivery under the original contract. These changes also must be consistent 
with state procurement law. 

Only service providers designated by USAC as eligible telecommunications 
providers can provide telecommunications services under the E-rate program. 

Follow this link for more information on eligible telecommunications 
providers: 
http://www.sl.universalservice.org/whatsnew/2003/122003.asp#i 22403a 

For maintenance services to be eligible as Internal Connections, they must 
be "necessary" and "basic." Basic maintenance services are "necessary" if, 
but for the maintenance at issue, the connection would not function and 
serve its intended purpose with the degree of reliability ordinarily 
provided in the marketplace to entities receiving such service without 
E-rate discounts. On-site technical support is not necessary to the 
operation of the internal connection network when off-site technical support 
can provide basic maintenance on an as-needed basis. Services such as 
24-hour network monitoring and management also do not constitute basic 
maintenance. Technical support, including on-site Help Desks, is not 
eligible if it provides any ineligible features or functions. 

http://www.sl.universalservice.orglreference/educationalgurposes.asp
http://www.sl.universalservice.org/reference/Entity-Num
http://www.sl
http://www.sl.universalservice.org/whatsnew/2003/122003.asp#i


Follow this link for more information on basic maintenance services: 
http://www.sl .universalservice.org/whatsnew/2003/122003.asp#I 22403 

A private branch exchange (PBX) that routes calls within a school or library 
is not eligible as on-premise Priority 1 equipment. 

A Priority 1 service can include a single basic terminating component at an 
applicant site - such as a cable modem, a channel service unitldata service 
unit (CSUIDSU), network interface device (NID) or a copper to fiber (TX to 
FX) converter. More complex configurations of equipment at applicant 
locations that are used in the provision of a Priority I service must meet 
specific requirements. 

Follow this link for more information on these specific requirements for 
on-premise Priority 1 equipment: 
http://www.sl. universalservice.org/reference/On PremP 1 .asp 

Follow this link for more information on eligible services: 
http://www.sl.universalservice.org/reference/eligible.asp 

CONTRACTS 

Except for services to be delivered under non-contracted tariff or 
month-to-month arrangements, applicants must sign a contract with their 
service providers before they sign and submit the completed Form 471. If 
applicants will be purchasing services under a State Master Contract, that 
State Master Contract fulfills the requirement to have a signed contract; 
however, applicants must comply with the terms and conditions of the State 
Master Contract. Applicants and service providers must also comply with 
state contract law. Listing a service provider on the Form 471 does NOT 
create a contract. Applicants must be able to demonstrate that they had a 
contract in place at the time that they submitted their Form 471. 
Applicants must follow all state and local procurement laws that apply to 
them, and must also be able to demonstrate compliance with these laws. 

Follow this link for more information on contracts: 
http://www.sl.universalservice.org/reference/Contracts.asp 

REIMBURSEMENTS vs. DISCOUNTS 

Service providers shall permit the billed entity to choose the method of 
payment for the discounted services, Le., the option of requesting 
discounts on bills or of paying the bills in full and then receiving 
reimbursement. 

TRANSFER OF EQUIPMENT 

The FCC prohibits all transfers of equipment for a period of three years 
after purchase. Three years or more after purchase, such equipment may be 
transferred, but not in consideration of money or anything else of value. 
Also, in the limited circumstance when the location where the equipment was 
originally installed is temporarily or permanently closed, the equipment may 

http://www.sl
http://www.sl
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be transferred to another E-rate-eligible entity even if that entity does 
not have a comparable discount level. 

SERVICE SUBSTITUTIONS 

In the past, services for which a service substitution was requested could 
not result in an increase in price. Service substitution requests may now 
substitute an eligible service with a higher pre-discount price, although 
USAC will only provide support based on the lesser of the pre-discount price 
of the original service or the substitute service. 

PROHIBITION ON FREE SERVICES 

Applicants must pay the entire undiscounted portion of the cost of any 
services they receive through E-rate. The value of all price reductions, 
promotional offers, trade-in allowances, vendor discounts, and "free" 
products or services must be deducted from the pre-discount cost of services 
indicated in Funding Requests. Costs, trade-in allowances, and discounts 
must be fairly and appropriately derived. A proportionate cost allocation 
is required between eligible and ineligible components. 

The provision of unrelated free services by the service provider to the 
applicant constitutes a rebate of the undiscounted portion of the costs, a 
violation of the FCC's rules. 

Follow this link for more information about free services: 
http://www.sl.universalservice.org/referencelfreeservices.asp 

RETAINING DOCUMENTATION 

Applicants must retain for five years any and all worksheets and other 
records that they rely on to complete their E-rate forms. Applicants must 
retain copies of bidding specifications and/or Requests For Proposals 
(RFPs), all bids received (both winning and losing) and all contracts with 
service providers. Applicants must also maintain documentation of the 
process and any related analyses leading to the selection of the winning 
bid(s). Applicants must be able to demonstrate that the bid they chose is 
the most cost-effective, with price being the primary factor. 

cc: 
<efal kowitz@universalservice.org>, John Noran <JNoran@universalserice.org>. Soma Das 
<sdas@universalservice.org>, Cynthia Schultz <cschultz@universalservice.org> 

George McDonald <gmcdonald@universalservice.org>, Ed Falkowitz 

http://www.sl.universalservice.org/referencelfreeservices.asp


USAC Universal Service Administrative Company 
Schools & Libraries Division 

FORM 470-Receipt No t i f i ca t ion  L e t t e r  
(Funding Year 2004: 07/01/2004--06/30/2005) 

January 12, 2004 

Mary M .  Vaske 
WHITE BEAR LAKE INDEP DIST 624 
4855 BLOOM AVENUE 
S A I N T  PAUL, MN 55110 

R e :  Applicant 's  Fora I d e n t i f i e r :  010704 
Form 470 kppl ica t ion  Number: 91599000049644-0 
Ent i ty  #umber: 133563 
Date Form 470 Posted: 01/09/2004 
Allowable Vendor Salect ion/Contract  Date: 02/06/2004 

Dear Mary M. Vaske: 

This l e t t e r  i s  t o  n o t i f y  you t h a t  t he  Schools and L ib ra r i e s  Divis ion (SLD) ha: received 
your FCC Form 470, "Description of Services  Requested and C e r t i f i c a t i o n  Form, although 
we have NOT y e t  received 
paper.  
t h i s  l e t te r  ca re fu l ly  and r e t a i n  it f o r  your records and f u t u r e  re ference .  

The Form 470 Application Number l i s t e d  above has  been assigned b 

Ordered and C e r t i f i c a t i o n  Form," Block 5 Funding Request t h a t  cites t h i s  Form 470. 
Any appl icant  who relies on t h i s  Form 470 w i l l  need t o  know t h i s  Form 470 Application 
Number. 
i n  t h i s  appl ica t ion  t o  a s s i s t  then i n  t h e i r  p repara t ion  of t h e  Form 471. 

The purpose of t h e  Form 470 is t o  open a com e t i t i v e  bidding process  f o r  t h e  s e r v i c e s  
des i r ed .  
process and s e l e c t i n g  t h e  most cos t - e f f ec t ive  provider  of t h e  des i r ed  services. 
Form 410 must be completed by the  e n t i t y  t h a t  w i l l  n ego t i a t e  w i t h  p o t e n t i a l  service 
providers .  a r t i c i p a t e  i n  t h e  competit ive bidding process 

i n  the  preparat ion o r  c e r t i f i c a t i o n  of your Form 470, this involvement could t a i n t  t h e  
competit ive bidding process  and r e s u l t  i n  t h e  den ia l  of your funding r eques t s .  

I f  you be l ieve  t h a t  a service provider  was im roper ly  involved i n  the submission of 

cancel a Form 470, con tac t  t h e  C l i en t  Service Bureau b 
question@universalservice. org, by f ax  a t  1-888-276-87d o r  by phone a t  1-888-203-8100 
and follow t h e  i n s t r u c t i o n s  they provide.  

FCC r u l e s  r equ i r e  t h a t  reques ts  for  t a r i f f e d  o r  month-to-month services and re u e s t s  

days before  se l ec t ing  a vendor i n  order  t o  provide f o r  a competit ive bidding process .  

our  Block 5 signed c e r t i f i c a t i o n  page, e i t h e r  on l ine  o r  on 
P lease  read 

the SLD and w i l l  be used 

This l e t te r  provi8es  important information about program rules. I 

t o  t r ack  your Form 470. This number must be provided on each FC E Form 471, "Services 

"he Form 470 app l i can t  is responsi  E l e  f o r  ensuring an open, f a i r  competitive 

You may wish t o  sha re  t h i s  number with those schools and/or libraries fea tured  

The 

A se rv ice  provider  who w i l l  
as a bidder  cannot complete it. Please E e aware t h a t  i f  a se rv ice  provider  was involved 

t h i s  Form 470, you should cancel t h i s  Fom 47 E and submit a new one i f  you wish. 

f o r  new cont rac tua l  services be posted on t h e  SLD web s i t e  f o r  a per iod of a t  9 e a s t  28 

To 
e-mail a t  

- .- 

Box 125 ~ Correspondence Unit, SO South Jefferson Road, Whippany. New Jersey. 07981 
Visit us online at: www.sl.universalservice.org 

http://www.sl.universalservice.org


State or local laws may require a longer procurement cycle. 
must occur before you ma 
service provider. Exce r for services to be delivered under tariff or,month-to-month 
arrangements, you must gave a 1 ally bindin agreement with your service provider 
before you sign and submit yourvorm 471. executin a contract for services, or through another process as allowed by your srate law t#at 
legally binds you to given services from the selected service,provider. Listing a 
service provider on your Form 471 does NOT create a legally binding agreement. 
must be able to deqonstrate that you have a legally binding agreement in place at the 
time that you submitted your Form 471. 
Form 470 for the first time for services delivered under a multi-year contract signed 
on,or before July 10 1997, the SLD cannot process your Form 471 until the 28-day 
waiting period has elapsed. 
You must retain copies of bidding specifications and/or requests for proposals (RFPs) 
all bids received (both winnin 
You must also maintain documenfation of t%e process and an 
the selection of the winning bid(s) ~ 

chose is the most cost-effective, with price being the primary factor. 
You must follow all state and local y-ocurenent laws that apply to you. 
be able to demonstrate compliance wi h these laws. 
Your Form 470 or RFP MUST define the specific services or functions (and 
capacity) for which funding will be sought. You MUST obtain specific cos? information, 
including prices for products and services to be provided. 
rules violates the requirement to choose the,most,cost-effective provider. Remember 
also that you cannot seek discounts for services in a category of Service on the Form 
471 if those services in those categories were not indicated on a Forn 470. 
RFPs or other solicitation methods must be tailored specifically to your needs and 
circumstances, and based direct1 on your technology plan. Use of a eneric RFP,usyd 
successfully b another applicane, for example, does not comply with ?he Commission s 
competitive bixding requirements RFPs and competitive biddin processes that are 
structured to favor one service provider undermine the competi&ive process. 
The "Allowable Vendor Selection/Contract Date" featured above is the earliest date that 
contracts, or other legally binding agreements, can be executed for all services. 
Under FCC rules to become effective with Funding Year 2004, your service provider must 
offer you the option of requesting discounts on bills, or,of paying the bills in full 
and then receiving reimbursement. We recommend that you include our preferred method 
for receiving discounts when considering bids and discuss that wieh your service provider. 
In the "Second Report and,Order and Further Notice,of Propospd,Rulemaking" (FCC 03-101), 
the FCC announced sus ension and debarment re ulatrons pertaining to the schools and 
libraries support mecganism. The Report and &der explains, among other thin 6 ,  , the 
circumstances under which applicants, service providers and other program garficipants 
can,be suspended and/or debarred from receiving support. This Re ort and rder is 
available on the SLD web site. As the, FCC provides additional information regarding 
sus ension and debarment, we will provide updated information on the SLD web site. 
As these determinations are made 
organizations will be posted to the SLD web site. 
Com late information about the filin window for the Fundin Year 2004 Form 471, 
incPuding the filing deadline, will %e posted to the SLD we% site when it becomes 
available. 
It is important to remember that not all requested services will necessaril 
for discounts. 
of fundlng ellgibiljty before funds are comm$tted. 
rules, lncluding eligibility of discount recipients and the eligibilit 
which discounts are requested. 
funding decisions. 
fundin 
in conaracts for any or all of the requestel services. 

This 28-day waitin period 
establish a legally binding agreement between yoursel? and your 

Tzis requirement can be met b 

You 
In addition, if you are,seeking support on your 

and losin ) and all contracts with your service rovider. 
related analyses leasing to 

You must be able to $emonstrate that the bid you 

You must also 

uantity and/or 
Failure to adhere to these 

a list of suspended and debarred individuals and/or 

be ap roved 
Your Form 471 will be subject to review by the SLQ for a dexermina?ion 

In addition, availability of funds w i d  be a factor in 
Therefore, you should consider the,possibility 0f.a denial.of 

This review wlll consider all program 
of services for 

or a level of funding below your re uest,,and include appropriate contingencies 

Thank,you for your interest in the Schools and Libraries program. 
questions, please contact the SLD Client Service Bureau. 

If you have any 

Schools and Libraries,Dlvision 
Universal Service Administrative Company 

470RNL/Schools and Libraries Division/USAC Page 2 of 2 01/12/2004 



651 407-7518 contact porn Maw M. Vaske Phone Number I 
Block 6: Certifications and Signature 
24 The entities listed in Block 4 of this application are ellglble for support because they are: (Check one or both.) 

a )f schools under tha statutory cbfnltions of ebmantary and secondary schools fomd In the No CMld L4t &Mnd AC( 
of2001,20 U.S.C. 8m. 7601(18) and (38). that do not operate as fur-profa businesses and do not have 
endowments exceedlng $50 m i l i ;  and/or 

lirarles or library conontta eligible for assistance fmm a State llbrary adminlshative agency under the Ubrary Services and Techno!qy 
Act of 1996 that do not operate B(I (Or-pnMt businesses and whose budgets am Completely caparate from any schools. including. but not 
limited to. elementary and secondary schools. colleges. or universities. 

b 

2s The entitias l i i  on this application have secured access to all of the m o u r n ,  lncludmg mmputaa. trsining. software. maintenance. and 
elecffical CDnnedlorul new 
from funds to which Ass 
cost of the goods and sewices to the sewica provideqs). 

to make ellbcthre ma ofthe SMVigc purchssed. as wall as to y the discounted cha for digb satvice8 
-red in the current M n g  year. I c d f y  that the BidEntlIy wlll pey the n o s m u n t  pMtion d the 

26 All ofthe B&& and libraries or library c o n s o ~  listed In Blak 4 of *Is appHcllrron nre covsred by: 

a 

b 

C 

an individual technology plan for uslng tha services raquested In this applicatlon; andlor 

hlgher-level technolosy plan@) for using the services requested m this application: or 

no technology plan needed; applying for basic local and long dtstame telephone service only. 

y 

27 Satus of bschnolagy plans ( i f  represenling muklple enMles wlth mixed techndogy plan status. check both a and b): 

a 

b 

technology plan@) has/have been approved; andloc 

technology pbn(s) will be app& by 8 state or other authorized body; or y 

C no technology plan needed; applying for basic low1 and long distance telephone sanrice only. 

28 I cerlify that the mtitles eliible for support that I am represfantlng have wmptled wllh all a p p W e  citata and bcal law@ regarding procurement 
of sewicBs for which support is being sought. 

29 I certify that the savlces the spplicant purchaws at diacounIs provided by 47 U.S.C. Sec. 254 wll bo used sole& for educational purposes and 
will not be sold, resold. or bansferred in m n s W l a ,  tor money or any other thing of value. 

30 I cartlfy that the entity(ias) I represent has mmfled with aW pmgram N ~ S  and I sdmnv(edge that failun to do so may mwlt in dental of 
discount Cndlng andor cancellstion of lundmg Commltmenls. 

31 I undecstand that the discount level used for shared sscvicas is mndltlonal. Ibr future years, upon enwring that the mod disadvantaged 
schools and libraries that are treated as sharing in the mviw. &e m appopriate r b m  d benetitl, from mOre serviw.5. 

to RII out this application. and, if audlted. win make avallebk to the Administrator such recorda. 
32 I remgnbthat I may be audtal pursuant lothis spplicdkn. I will retain forfive years any and ailwohhwb and otherremrds that I mly upon 

33 I c&fy that I am authorized to submkthk request on behalf dthe a b n a m e d  enlltkrr. hat I have examinad this reqwat. and to the beat of 
my knowledge. informatlon. and belief, all stabments of fact contgnsd herein are true. 

Page 5 Or 7 11111 II I 1111 I IIII I II III 1 HIII 
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Fw Form 
471 

Do Not Write In This Area Approval by OMB 
3060-0853 

Application ID : 432878 I 1 
Entity Nnmber 133563 Appfiunt's F O ~  Ide.ti&r 0 1 0404 
contact Person Maw M . Vaske Phone Npmber 651 407-7518 

34. Signature of authorized person 35. mte 
Yhk vw* 0 2 0  b a o o 4  

36. Printed &e of authorized person 

M a r y  M V a s k e  

37. atle  or poaitbn of authorized person 

A c c o u n t a n t  

38.. Street Address, P.O. Box, or Route Nnmber 

4 8 5 5  B l o o m  A v e n u e  

GlY 
W h i t e  B e a r  L a k e  

State * code 
M N  5 5 1 1 0  

3%. Telephone number of authorized person Extension 

6 5 1  4 0 7  7 5 1  

38d. Email address of autborized person 

38c. F u  number of anthorkd pason 

6 5 1  4 0 7  5 2 1  

Page 6 of 7 ll111 It I IIH I1111 II I Ill I llHl 
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NOTICE: Section 54.504 ofthe Federal CMmunkatkns Commisalon's  leg rep*res all schools and libraries ordering servkw that are eliglble for md 
seekine universal service diQcounts to fib thb SenricsS Ordend and Certn[catbn Form (FCC Fam 471) with ths Un[versal Servics Administrator. 4 7  C.F.R. 
5 54.504. The colkction of lnformatbn stems fmm the CMmlUliM\'B authotfty under %don 254 of the Canmunicanons Act d 1934, as amended. 47 
U.S.C. 5 254. The data in the report will be used to ensure that schods and librarles comply with the cwnpentive bidding requirement C0ntaim.d in 47 
C.F.R. 5 54.504. AN schools and libraries planning to order services elilbs for universal service discounts must file this bnn themdws or as part C$ a 
consortium. 

An agency may not condud or sponsw, and a person Is not requid to respond to, a cdledlon of information unless it diplaVs a cumny valid OMS 
wnlml number. 

The FCC 18 authaizsd under t h e  Communications A d  d 1934, as amended. to collect the information we request In his form. We will use the information 
you provide to determine whether approving thii application is in the public Interest. tf we belleve there may be a violation or a potentld vidation of a FCC 
statute, regulatkn, iuk or order. your application may be rsfaed to Um F&d. state. or kcal agency responsble fw hvmq. -Q, enforcing. 
or implamenting tha statute, tule. regulatbn or order. In csrtain -. the intormatbn In your applicatkn may be d i s d d  to the Mtparbnent of JUSHC~ or 
a court or adjudicatbe body when (a)the FCC: or(b) any emproYee ofthe FCC; or @)the United Statw Government is a party ofa prarrcldlng befas the 
body or has an Interest In the pmceedkrg. In addilion. consistent with the Communkations A d  of 1934. FCC m@ations and orden, the Freedom of 
Information Act, 5 U.S.C. 5 552. or other applicable law. informstion prwided in or submitted with this fon or in response to subeqwnt inquities may be 
disdosed t o  the public. 

If you owe a past du, debt tothe Fedemlgovemmenf theinfometion yw provide may also be dkdosed totheOepartmentdtheTmawry Financial 
Management Sewice. Mer Federal agencies andlor ywr employer to elks( your salaty. IRS tsx retimd or other paymanta to cdlect that debt The FCC 
may a h  provlde the information to these agencies through the matching of computer recards when auth0dze.d. 

If you do not provide the Inbination we request on the form. the FCC may delay pmcessing d your application or may return ywr application without 
action. 

The~ng~is~u i redbythePapenrorkRedudknMof l995 .Pub.LNo.10d13 .44U.S .C .~3501 ,e t~ .  

Public reporting burden for this collection of inlormatia, b estimated to avmge 4 houn per response. lncludlng the time (or revhwing inatrudbns. 
searching existing data so-. gamering and mslntahing the data needed, cornpl&in& and mhving the mwedkn d Infonnatbn. send comments 
regarding this burden estlmatm or any Oma aspect of hie coHectiDn of infimnatlon, inckding su!#p&m for redudng the reporthg budan to the Federal 
Communications CommWm, Pdonnance Evaluatlon and Records Management, Washhgton. DC 20550. 

Please submit this form to: 

SLD-Fom 471 
P.O. Box 7026 
Lawmnce, Kansas 66044-7026 

For express delivery services or U.S. Postal Service, Return Receipt Requested, mail this form 
~~ ~- ~- - _ _ ~  _. ~ _ _  - ~- ~- - - - to: ~ 

S L D - F O ~ ~ ~ ~ ~  
do Ms. Smith 
3833 Greenway Drive 
Lawmnw, Kansas 66046 
(888) 203-8100 

Page 7 of 7 11111 II I1111 I IHI 1111 I I I 11111 
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WHITE BEAR LAKE 
I -AREA PUBLIC SCHOOLS Independent School District No. 624 

FINANCE DEPARTMENT 

April 2,2004 

Letter of Appeal 
Schools and Libraries Division 

Dear SirMadam: 

I would like to appeal the decision made on our application #432878, Entity #133563 
(White Bear Lake Dist 624). I was out of the office until the beginning of January, 2004 
battling cancer. Because of budget cuts, there are only two of us left in the Finance 
Department. I called when I returned to receive information on filing the form 470 for 
the funding year 2004. I was one day late in filing. I called your help line and was told 
by one of your representatives to include a letter explaining the situation, and it would be 
taken care of. 

When I filed the form 471, it gave me the error that I was late. I called again, and was 
told this time that my explanation letter with the Form 470 was not appropriate. She said 
appeals should be filed when the Form 471 decision is made. 

The school district did not receive any notification on the window opening for Form 470 
filing. Had there been notification, someone in the district could have filed on time. I 
also did not receive any notification of the decision for Form 471. I looked this up on 
the web site. Providing written notification to us could have eliminated this problem. 
Also, information I was given over the phone was misleading. 

Please consider this appeal. We have never been late in the past, nor have we asked for 
any special consideration. 

Sincerely, 

Accountant 

Email: mmvask@wbl.whitebear.k12.mn.us 
(651) 407-7518 Fax (651) 407-7521 

4855 Bloom Avenue White Bear Lake, MN 55110-2731 (651) 407-7519 Fax (651) 407-7521 



ME-RY TRANSMI  S S  ION REPmRT 

T I E  : APR-02-2004 08:26AM 
TEL N W E R  : t651 407 7521 
N A K  : DISTRIST FINANCE OFFICE 

FILE HWBER : 614 

DATE 

TO 

: APR-02 08:25AM 

: 919735996542 

DOCMNT PAGES : 003 

START TlWE : APR-02 08:25AM 

END T I E  : APR-02 08:26AM 

SENT PAGES : 003 

STATUS : OK 

FILE N W R  : 614 ** SUCCESSFULTXNOTICE *** 

W H I T E  BEAR LAKE w AREA PUSLlC SCHOOLS - Independent School D l s c r i c c  No. 624 

Fa-== DLCUTYENT 

Fax Cover Sheebt 

DATE: 

TO: 

FIRM: 

FROM: 

Thrnk YOU. 

4855 '3laolr, Avenue - W h i t e  B c ~ r  hke, MN 55170-1731  ( 6 5 3 )  407-7514 - F u  (651) 107-7521 



dSAC Universal Service Administrative Company 
Schools & Libraries Division 

FUNDING Y M R  2004 FORM 471 
POSTHMKED OUTSIDE OF WINDOW 

June 14, 2004 

Re: Applicant's Form Identifier: 010404 
Form 471 Application lumber: 432878 

Dear Mary M. Vaske: 
We are sending this letter to thank you for your recent Form 471 a 
Form 471 application was postmarked on 02/06/2004, which is  AFTER ![e 2004-2005 
filing window closed at 11:59 p.m. EST on Wednesday, February 4, 2004. 

Pro ram rules require US to hold your application pendin final review of those 
applications that were filed within the filing window. #e will post an announcement 
on the SLD web site at www.sl.univtrsalservice.org once we determine if fundin 
applications that were submitted within the application filing window will ful y 
utilize all the funds available for this Funding Year. 

lication. Your 

9 
For more information about the processing of 2004-2005 applications, about fundin 

application process, please visit our web site or call the Client Service Bureau at 

for applications filed after t h e  close of the flling window or about plans for the 20 8 5-2006 
1-888-203-8100. 

TO APPEAL THIS DECISION: 

If you wish to appeal t h e  decision indicated i n  this letter, your appeal must be 
received or postmarked within 60 days of the above date on this letter. 
meet this requirement will result in automatic dismissal of your appeal. 
letter of appeal: 

Failure to 
In your 

1. Include the name, address, tele hone number, fax number, and e-nail address 

2. State outright that your letter is an appeal. 
you are appealing. Indicate the relevant funding year and the date of the letter. 
Your letter of appeal must also include the Billed Entity name, the Form 471 
Application Number, and the Billed Entity Number from t h e  top of your letter. 

3 .  When explaining your appeal, include the precise text from the letter that is at 
the heart of your appeal to allow the SLD to more readil understand your appeal 
and respond appropriately. 
documentation to support your appeal. 
and documentation. 

( i f  available) for t h e  person w R o can most readily discuss this appeal with us. 

Identify which Out of Window Letter 

Please keep your letter to t e point, and provide 
Be sure to keep copies of your correspondence 

-__-____ 
Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981 

Visit us online at: www.sl.universalservice.org 

http://www.sl.univtrsalservice.org
http://www.sl.universalservice.org


4 .  Provide an authorized s igna ture  on your l e t t e r  of appeal .  
If you a r e  submitt ing 2;our appeal on 
Schools and L ib ra r i e s  i v l s i o n ,  Box 155 - korrespondence Unit g0 Sou& Jef fe rson  Roa! 
Whippany, N J  07981. Additional op t ions  f o r  f i l i n  
Procedure" posted i n  t h e  Reference Area o f ,  t h e  SeD web s i t e  o r  by c a l l i n g  t h e  Clienf 
Service Bureau. We encourage t h e  use  of e i t h e r  t h e  e-mail o r  f ax  f i l i n g  opt ions .  
While we encourage you t o  reso lve  
of f i l i n g  an appeal d i r e c t l y  with ehe Fezera l  Communications Commission (FCC 
should r e f e r  t o  CC Docket No. 02-6 on t h e  first age of r r  appeal t o  t h e  F , k .  
appeal must be received o r  postmarked wi th in  60 s a  s of 

If ou a r e  submi t tm 
of {he Secre ta ry ,  443 1 2 t h  S t r e e t  SW, Washin ton  DC 20554 
opt ions f o r  f i l i n g  an ap ea1 d i r e c t 1  g wi th  de F6C can be €ound i n  t h e  'Ap ea16 Procedure" 
i o s t e d  i n  the Reference !rea of t h e  LD web s i t e  o r , b y  c a l l i n g  t h e  C l i en t  gerv ice  Bureau. 

aper  p l ease  send your ap ea1 t o .  Letter of Ap e a l ,  
an appeal c6n be foupd i n  t h e  Ap e a i s  

our  a p e a l  with t h e  SLD f i r s t ,  you have t h e  option 
Your i 

e above d a t e  on t h i s  l e t t e r .  
Fa i lu re  t o  meet,th&s requirement w i l l  r e s u l t  i n  au e omatic d ismissa l  of our  a e a l .  

our a pea l  v i a  United States Pos ta l  Service,  sen2 t o :  !%C, Office 
Further  intormation and 

e s t rongly  recommend t h a t  you use t h e  e l e c t r o n i c  f i l i n g  opt ions.  

Schools and Librar ies .Dlv is ion  
Universal  Service Administrative Company 

Schools and L ib ra r i e s  DivisionjUSAC Page 2 of 2 06/14/2004 



MEMORY TRANSMI S S  I ON REPORT 

T I E  : JM-18-2004 01:35PM 
TEL N W R  : t651 4 0 7  7521 
N A K  : DISTRICT FINANCE OFFICE 

FILE NUMBER 

DATE 

TO 

DOCUENT PAGES 

START T l K  

END T I E  

SENT PAGES 

STATUS 

: 912 

: JUN-18 01 :26PM 

: 9-19735996542 

: 003 

: JUN-I8 01:26PM 

: JUN-I8 01:35PH 

: 003 

: OK 

FILE NUIBER : 912 *** s CCESSFULTXNOT CE *** 

4855 Bloom Avenue - White Bear Lnke. MN 55110-2731 - 1651) 407-7519 - Far 165-1) 407-752‘1 



WHITE BEAR LAKE 
I I AREA PUBLIC SCHOOLS Independent School District No. 624 

FINANCE DEPARTMENT 

June 18,2004 

Letter of Appeal 
Schools and Libraries Division 

Dear Sir/Madam: 

I would like to appeal the decision made on our application #432878, Entity #133563 
(White Bear Lake Dist 624). I was out of the office until the beginning of January, 2004 
battling cancer. Because of budget cuts, there are only two of us left in the Finance 
Department. I called when I returned to receive information on filing the form 470 for 
the h d i n g  year 2004. I was one day late in filing. I called your help line and was told 
by one of your representatives to include a letter explaining the situation, and it would be 
taken care of. 

When I filed the form 47 1, it gave me the error that I was late. I called again, and was 
told this time that my explanation letter with the Form 470 was not appropriate. She said 
appeals should be filed when the Form 471 decision is made. 

The school district did not receive any notification on the window opening for Form 470 
filing. Had there been notification, someone in the district could have filed on time. I 
also did not receive any notification of the decision for Form 471. I looked this up on 
the web site. Providing written notification to us could have eliminated this problem. 
Also, information I was given over the phone was misleading. 

Please consider this appeal. We have never been late in the past, nor have we asked for 
any special consideration. 

Sincerely, 

Mary M. Vaske 
Accountant 
(651) 407-7518 Fax (651) 407-7521 
Email: mmvask@wbl.whitebear.k 12 .mn.us 

4855 Bloom Avenue White Bear Lake, MN 55110-2731 (651) 407-7519 Fax (651) 407-7521 



MEMORY TRANSMI S S  I ON REPORT 

T I E  : JUL-06-2004 09:43AM 
TEL NUWBER : t651 407 7521 
NALIE : DISTRICT FINANCE OFFICE 

FILE N W E R  

DATE 

TO 

DOCURNT PAGES 

START T I E  

EN0 TIME 

SENT PAGES 

STATUS 

FILE NUWBER 

: 952 

: Jut-06 09:42AM 

: 918882768736 

: 004 

: Jut-OB 09:42AM 

: JUL-OB 09:43AM 

: 004 

: OK 

: 952 *** SUCCESSFULTXNOTICE *** 

WHITE BEAR LAKE 
AREA PUELlC SCHOOLS lndoprndent School Dlswict  No. 624 _. 

FIN-CE D--t-- 



Universal Service Administrative Company 
Schools & Libraries Division 

July 8,2004 

Mary M. Vaske 
White Bear Lake Area Public Schools 
4855 Bloom Avenue 
White Bear Lake, MN 55 1 10-273 1 

The Schools and Libraries Division of the Universal Service Administrative Company has 
received your correspondence dated June 18,2004 on June 18,2004 regarding the 2004-2005 
funding decision on your 471 application 432878. These are the steps that will now follow: 

1. 
2. 

3. 

We will review your correspondence carefblly to identify the specific issue(s) it raises. 
We will consult the program integrity assurance records and all supporting documentation 
for the application. Our goal is to determine whether the program rules were administered 
appropriately in processing your application. 
Once the review process is completed we will respond in writing and state whether your 
appeal is approved, denied or approved in part. We will then follow with a funding 
commitment decision letter for any approved appeal resulting in additional discounts for 
your application. Funds have been set aside to implement funding decisions for appeals 
approved by the SLD and/or the Federal Communications Commission. 

We have begun an in-depth review of the appeals we have received, and our goal is to respond 
to you as promptly as possible. We thank you in advance for your patience as we handle your 
case with the care and attention it deserves. 

Schools and Librruies Division 
Universal Service Administrative Company 

Box 125 -Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981 
Visit us online at: hffp~/~.s/.universalservice.org 



Universal Service Administrative Company 
Schools & Libraries Division 

Administrator’s Decision on Appeal - Funding Year 2004-2005 
September 27,2004 

Mary M. Vaske 
White Bear Lake Area Public Schools 
4855 Bloom Avenue 
White Bear Lake, MN 55 1 10-273 1 

Re: Bil!ed Eiitity X~rnhe:: 133563 
47 1 Application Number: 432878 
Funding Request Number(s): 1207311,1207312 
Your Correspondence Dated: June 18,2004 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (“SLD’) of the Universal Service Administrative Company (“USAC’) has made 
its decision regarding your appeal of the SLD’s Funding Year 2004 Form 471 
Postmarked Outside of Window letter for the application number indicated above. This 
letter explains the basis of SLD’s decision. The date of this letter begins the 60-day 
period for appealing this decision to the Federal Communications Commission (“FCC”). 
If your letter of appeal included more than one application number, please note that for 
each application an appeal is submitted, a separate letter is sent. 

Funding Recluest Nubeds) :  
Decision on Appeal: 
Explanation: 

120731 1,  1207312 
Denied in full 

On appeal, you request that the Form 471 application be processed within the 
filing window. In support of your request, you assert that White Bear Lake 
District 624 (the District) did not receive any notification on the finding year 
window opening for the Form 470 filing. You state that if the District received 
the notification, someone in the District could have filed the Form 470 and Form 
471 on time. 

Upon thorough review of the appeal letter and the relevant facts, we find that you 
failed to submit your Form 47 1 and certification for these hnding requests prior 
to the close of the Funding Year 2004 window on February 4,2004. The 
submission of the Form 471 and certification was postmarked on February 6, 
2004, which is outside the filing window for Funding Year 2004. It is the 
responsibility of the applicant to ensure that all Fom’s are submitted to SLD in a 
timely and correct manner. 

Box I25 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981 
Visit l i s  online at: htfp//www.s/. universalservice.org 

http://universalservice.org


0 The FCC requires all parts of an application to be postmarked by the final date of 
the filing window for the relevant funding year for the application to be treated as 
having been filed within the filing window. See Request for Review by Alpine 
County Unrfed School District. a. gl., Federal-State Joint Board on Universal 
Service, Changes to the Board of Directors of the National Exchange Carrier 
Association, Inc., CC Docket Nos. 96-45 and 97-21, Order, DA 02-75 7 5 (rel. 
Jan. 14,2002). This includes the Form 470 Certification, the Form 471 
application, and the Form 471 Certification. 

0 SLD denied your funding request(s) because it determined that your Form 471 
Certification was not postmarked on or before the close of the filing window on 
February 4,2004. Since you cannot show that the Form 471 Certification was 
postmarked on or before February 4,2004, your appeal is denied. 

If you believe there is a basis for further examination of your application, you may tiie an 
appeal with the Federal Communications Commission (“FCC”). You should refer to CC 
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be 
received or postmarked within 60 days of the date on this letter. Failure to meet this 
requirement will result in automatic dismissal of your appeal. If you are submitting your 
appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445 12Ih 
Street SW, Washington, DC 20554. Further information and options for filing an appeal 
directly with the FCC can be found in the “Appeals Procedure” posted in the Reference 
Area of the SLD web site or by contacting the Client Service Bureau. We strongly 
recommend that you use the electronic filing options. 

We thank you for your continued support, patience, and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box I25 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 0798 1 
Visit LIS on 1 ine at: hftp://www. sl. universalservice. org 


